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Purpose and Administration 
The educational climate within a district’s schools and, by extension, between a student’s 
school and home, is a critical factor related to academic achievement. Key research and 
communication objectives include gauging the school climate, reinforcing to stakeholders that 
their views and opinions are valued, and assessing the level of stakeholder involvement in 
school activities. 
 
Climate surveys were administered to high school students, and all staff and 
parents/guardians in Danvers Public Schools in the fall of 2013. Topics and dimensions were 
aligned with all four themes of the Danvers Strategic Plan and sought stakeholder views on 
school vision and mission, facilities, technology, extracurricular activities, professional 
development and learning, educator evaluation, staff collaboration, family and community 
engagement, and communication. 
 
Parents/guardians whose email addresses was on file with the school district were invited to 
participate via individual access links. Links were also made available on the district website 
and via a QR code. Parents/guardians received separate email invitations if their children 
attended more than one school. A Spanish version of the survey was available for parents. 
 
Staff received invitations via their district email address.  
 
HS students completed the survey via customized individual access links. 
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Participation 
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Responding 
Group 

Number of  
Responses 

(N)  

Max Possible  
Responses 

(Nmax)  

Response 
Rate  
(%)  

HS Students 865 1,045 83% 

Staff 282 433 65% 

Responding 
Group 

Responses from 
Email 

Responses from 
Spanish Paper 

Surveys 

Responses from  
Website Link Total Responses 

Parents 392 7 188 587 

There was strong participation from both HS students and staff members. 
Parent participation represents 1.7 students per parent response, or 16% (out 
of 3,666 enrolled students). There is room for improvement given the number 
of years that these stakeholder groups have been similarly surveyed.  
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Participation Trends (2010 – 2013) 
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36% 

81% 

67% 

34% 

75% 

67% 

25% 

73% 

75% 

16% 

83% 

65% 

0% 20% 40% 60% 80% 100%

Parents

Students

Staff

2010 2011 2012 2013

Responding 
Group Number of Responses 

2010 2011 2012 2013 

Parents 916 859 618 587 

Students 1,574 1,433 1,400 865* 

Staff 287 321 228 282 

Note: Only High School Students were surveyed in 2013 

There has been strong 
participation from both 
students and staff members 
over time. Parent 
participation, based on the 
number of students enrolled 
in the district, has decreased 
each year. 
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Overall Assessment of All Themes 
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Overall Perception of Education Quality 
Parents, HS students and staff believe the quality of their school is above average. 
 
Students receive grades of A, B, C, D or F to report how well they are doing. An A means outstanding work, C is 
average work and F is failure.  What grade would you give to this school? 
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Areas of Improvement 
Please tell us what we can do to improve. 
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Results from Thematic Analyses of Comments 
Participating parents/guardians (123/587): 
• Would like updates on their child's progress from reports or more frequent meetings. Some participants complained that 

their school's website was not updated frequently. 
• Expressed many opinions on academics and felt that school courses were not rigorous enough. They desired homework 

support after school, and more diversified teaching (specialized attention for gifted students, at-risk students, and 
students in the special education or English Language Acquisition programs). 

Participating HS students (378/865): 
• Were dissatisfied with food choices and the fourth lunch period 
• Were dissatisfied with the amount of homework 
• Desired extra help with school and homework 
• Desired increased technology integration with schoolwork and free Wi-Fi 

Participating staff (81/282): 
• Desired increased support in the form of professional development, training in diversified teaching (teaching to special 

education, general education and gifted), more resources and less teaching time being spent on the new evaluation 
system 

• Desired more student support for at-risk, special needs and gifted students and increased focus on social and emotional 
support. 

• Would like to see higher academic standards for students and a more diverse curriculum. 
• Would like to see various improvements in their building such as increased security, lower class sizes, increased access to 

technology and upgrades to current technology. 
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Ideas, Suggestions and Comments 
Please share any ideas, suggestions or comments about the school district's need for additional school 
buildings. 
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Results from Thematic Analyses of Comments 
Participating HS students (N = 428/865): 
• Provided favorable feedback on schools and teachers 
• Praised teachers and requests for additional help with assignments 
• Shared diverging comments on food provided for lunch 

Participating staff (N=62/282): 
• Commented on technology citing  needed improvements in Wi-Fi access and software and hardware reliability 
• Were pleased with their teaching environment and thought highly of their administrators and colleagues 

Participating parents/guardians (N=200/587): 
• Were pleased with their children's school and praised both the administration and teaching staff with only a few 

exceptions.  
• Were proud of how the staff of Danvers High School handled the recent tragedy surrounding the death of a teacher. 
• Were satisfied with the communication from their school, but some felt there was room for improvement in areas like 

website updates, available times for parent-teacher conferences and advance notice of events. 
• Shared a variety of concerns about their school's curriculum, including concern about the adoption of the Common Core, a 

lack of challenge for high achieving students  
• Expressed need to continue addressing security, drugs, bullying and safety during drop-off and pick-up times. 
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Perspectives on the Strategic Plan 
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Strategic Plan 
Parents perceive a focus on achievement and engagement, with opportunities to increase awareness in 
additional areas. 
 
The following items relate to the current strategic plan. How strongly do you agree or disagree with the 
following statements? 
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53% 

56% 

26% 

31% 

29% 

41% 

37% 

38% 

39% 

34% 7% 

31% 

27% 

28% 

0% 20% 40% 60% 80% 100%

There is a focus on achievement in this school.
(N=524)

There is a focus on family and community
engagement in this school. (N=522)

There is a focus on human resources management
and development in this school. (N=520)

There is a focus on management and operations in
this school. (N=519)

I believe this school has improved this year.
(N=516)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Parents 

Note: Data labels less than 5% are not shown. 
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Strategic Plan 
HS students believe there is a focus on achievement and most believe the school has improved this year. 
 
The following items relate to the current strategic plan. How strongly do you agree or disagree with the 
following statements?  
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37% 

35% 

51% 

41% 7% 

7% 

14% 

0% 20% 40% 60% 80% 100%

There is a focus on achievement in Danvers High
School. (N=860)

I believe Danvers High School has improved this
year. (N=855)

Strongly Agree Agree Disagree Strongly Disagree I Don't Know

HS Students 

Note: Data labels less than 5% are not shown. 
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Strategic Plan 
Staff believe their schools’ focus is aligned with the strategic plan, with some opportunities to increase 
awareness. 
 
The following questions relate to the current strategic plan. How strongly do you agree or disagree with the 
following statements?  
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32% 

38% 

53% 

50% 

35% 

5% 

8% 
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12% 

13% 

0% 20% 40% 60% 80% 100%

There is a focus on achievement in this school.
(N=276)

There is a focus on family and community
engagement in this school. (N=277)

There is a focus on human resources management
and development in this school. (N=275)

There is a focus on management and operations in
this school. (N=275)

I believe this school has improved this year.
(N=274)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Staff 

Note: Data labels less than 5% are not shown. 



© 2013 K12 Insight 

Theme II, Objective 1 and Objective 2 
 An inviting environment for students, parents and community is evident upon entering all 

schools. 
 

 A common message about the district's vision is regularly presented to all school district and 
community members in a manner that is easily understood. 
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School Vision and Mission 
Parents support the vision and mission of their child's school. 
 
How strongly do you agree or disagree with the following statements? 
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61% 

50% 

38% 

38% 

31% 

32% 

38% 

5% 

6% 

12% 

0% 20% 40% 60% 80% 100%

I support the mission of Danvers Public Schools.
(N=583)

The mission of this school is aligned with the
district mission. (N=576)

When I visit my child's school, I see student work
and other interesting projects displayed in hallways

and classrooms. (N=580)

School leaders and the community are actively
involved in efforts to make this school a great place

for students to learn and grow. (N=578)

School leaders keep me informed about the
school's goals. (N=579)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Parents 

Note: Data labels less than 5% are not shown. 
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School Vision and Mission 
HS students support the vision and mission of their school, and see opportunities to improve the 
visibility of their work and the school’s reputation. 
 
How strongly do you agree or disagree with the following statements? 
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26% 

20% 

29% 

29% 

60% 

56% 

56% 

44% 

15% 

6% 

11% 5% 

11% 

6% 

7% 

11% 

0% 20% 40% 60% 80% 100%

I support the school's mission. (N=863)

Student work is proudly displayed in our
classrooms and throughout our school. (N=862)

School leaders and the community are actively
involved in efforts to make this school a great
place for students to learn and grow. (N=862)

Our school has a good reputation in my
community. (N=863)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

HS Students 

Note: Data labels less than 5% are not shown. 
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School Vision and Mission 
Staff support the vision and mission of their school. 
 
How strongly do you agree or disagree with the following statements? 
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72% 

64% 

53% 

58% 

27% 

33% 

38% 

38% 

7% 

0% 20% 40% 60% 80% 100%

I support the mission of Danvers Public Schools.
(N=281)

The mission of this school is aligned with the
district mission. (N=280)

Student work and other interesting projects are
proudly displayed in hallways and classrooms.

(N=281)

School leaders and the community are actively
involved in efforts to make this school a great
place for students to learn and grow. (N=281)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Staff 

Note: Data labels less than 5% are not shown. 



© 2013 K12 Insight 

School Vision and Mission (Continued) 

How strongly do you agree or disagree with the following statements? 
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63% 

49% 

45% 

46% 

34% 

43% 

44% 

48% 

6% 

8% 

5% 

0% 20% 40% 60% 80% 100%

Staff members create and implement plans to
achieve the school's goals. (N=281)

School leaders and staff members have a shared
vision for the school. (N=280)

I am aware of our school's improvement plan.
(N=282)

Goals and priorities for this school are
communicated clearly and frequently. (N=282)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Staff 

Note: Data labels less than 5% are not shown. 
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Theme II, Objective 1 
 All students have access to and are involved in a variety of activities beyond the core curricula 

areas. 
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Extracurricular Activities 
Both parents and HS students report frequent participation in extracurricular activities. 
 
How often does your child participate in extracurricular activities at this school? (N=564) 
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Extracurricular Activities 

How often do you participate in extracurricular activities? (N=847) 
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Extracurricular Activities 
While activities are accessible, parents see a need to address variety and the cost. 
 
How strongly do you agree or disagree with the following statements? 
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My child has access to the extracurricular
activities offered at this school, such as student

clubs and athletic programs. (N=574)

Teachers and staff attend school events, such as
sports games, plays and fundraisers. (N=571)

The cost/fees of participating prevent my child
from participating in extracurricular activities.

(N=568)

The variety of activities available meets the
diverse needs of all students in this school.

(N=570)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Parents 

Note: Data labels less than 5% are not shown. 
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Extracurricular Activities 
While activities are accessible, HS students see a need to address variety. 
 
How strongly do you agree or disagree with the following statements? 
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40% 

53% 

43% 

6% 

12% 

10% 

8% 

0% 20% 40% 60% 80% 100%

I can participate in the extracurricular activities
offered at this school, such as student clubs, field

trips and athletic programs. (N=864)

Teachers and staff in this school attend school
events, such as sports games, plays and

fundraisers. (N=861)

Every student in this school can find an activity in
which they can participate. (N=860)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

HS Students 

Note: Data labels less than 5% are not shown. 
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Extracurricular Activities 
Staff believe that activities are accessible and engaging, and also see a need to address variety and the 
cost. 
 
How strongly do you agree or disagree with the following statements? 
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5% 

5% 
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11% 

0% 20% 40% 60% 80% 100%

Students have access to the extracurricular
activities offered at this school, such as student

clubs and athletic programs. (N=282)

The variety of activities and courses at this school
keep students engaged in learning. (N=282)

Teachers and staff attend school events, such as
sports games, plays and fundraisers. (N=282)

The cost/fees of participating prevent students
from participating in extracurricular activities.

(N=282)
The variety of activities available meets the
diverse needs of all students in this school.

(N=281)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Staff 

Note: Data labels less than 5% are not shown. 
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Theme II, Objective 1 
 The district is responsive to the cultural and socioeconomic needs of all families 
 Opportunities are available for parent partnership in a child’s academic achievement. 
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Family and Community Engagement 
While issues are not always resolved, parents believe administrators are available and professional. 
 
When you have had an issue or concern to discuss with a school administrator . . . 
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Notes:  
• Data labels less than 5% not shown. 
• Only participants who indicated they had an issue or concern to discuss with a school administrator (26%) were given the opportunity to 

respond to these items. 

Parents 
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54% 

39% 

42% 

38% 

40% 

6% 

18% 

0% 20% 40% 60% 80% 100%

he or she was available to talk to you. (N=151)

he or she responded to your concerns in a
professional manner. (N=151)

he or she resolved your concerns. (N=147)

Strongly Agree Agree Disagree Strongly Disagree

Note: Data labels less than 5% are not shown. 
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Family and Community Engagement (Continued) 
Parents feel welcome in and informed about their child’s school, with some improvement needed in 
seeking parent input. 
 
How strongly do you agree or disagree with the following statements? 
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45% 
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0% 20% 40% 60% 80% 100%

I feel welcome in my child's school. (N=579)

I am kept informed about my child's grades.
(N=580)

I am kept informed about my child's behavior.
(N=574)

I am kept informed about what my child is
learning in school. (N=577)

I am satisfied with the opportunities for me to be
involved in my child's school. (N=574)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Parents 

Note: Data labels less than 5% are not shown. 



© 2013 K12 Insight 

Family and Community Engagement (Continued) 

How strongly do you agree or disagree with the following statements? 
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School leaders seek parent input on how best to
meet student needs. (N=580)

The school works with the community to build
support for students through library programs,
community service and volunteering. (N=577)

I feel comfortable calling the school to discuss an
issue or concern. (N=576)

I am kept informed about activities such as after-
school programs, student performances, parent

workshops and other events. (N=575)

Diversity is appreciated, valued and celebrated in
this school. (N=576)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Parents 

Note: Data labels less than 5% are not shown. 
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Family and Community Engagement 
HS students identify many areas where their parents/guardians are less engaged, and often do not see 
the relevancy of what they learn. 
 
How strongly do you agree or disagree with the following statements? 
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My parents/guardians make sure I do my
homework every night. (N=863)

My parents/guardians ask me about my day at
school. (N=861)

My parents/guardians attend school activities
with me. (N=850)

My parents/guardians communicate with my
teachers about how I am doing in school. (N=859)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

HS Students 

Note: Data labels less than 5% are not shown. 
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Family and Community Engagement (Continued) 

How strongly do you agree or disagree with the following statements? 
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31% 
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My parents/guardians or other family members
help me with homework if I ask. (N=859)

Teachers show me how what I learn in school
relates to life outside of school. (N=860)

My school does a lot in my community. (N=860)

Diversity is appreciated, valued and celebrated in
this school. (N=862)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

HS Students 

Note: Data labels less than 5% are not shown. 
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Family and Community Engagement 
  Staff believe their school excels at engaging families and the community. 
 
How strongly do you agree or disagree with the following statements? 
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The school works with the community to build
support for students through library programs,
community service and volunteering. (N=282)

Staff members value the diversity in the school
community. (N=280)

The school regularly partners with the community
through service programs, events, fundraising, etc.

(N=281)

There are many ways for parents/guardians to
become involved with the school. (N=281)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Note: Data labels less than 5% are not shown. 
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Family and Community Engagement (Continued) 
  
How strongly do you agree or disagree with the following statements? 
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Staff members regularly communicate with
parents/guardians about their child's academic

achievements. (N=282)

Staff members regularly communicate with
parents/guardians about their child's behavior.

(N=281)

Parents/guardians are welcome and encouraged
to attend activities at this school. (N=281)

I am supported by my students'
parents/guardians/caregivers. (N=272)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Note: Data labels less than 5% are not shown. 
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Family and Community Engagement (Continued) 
  
How strongly do you agree or disagree with the following statements? 
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47% 

53% 6% 
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At this school, we have strong school-community
partnerships. (N=276)

This school’s staff members  are well respected 
by students' families and community members. 

(N=280) 

Parent/caregiver input is respected and valued at
this school. (N=280)

Diversity is appreciated, valued and celebrated in
this school. (N=278)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Note: Data labels less than 5% are not shown. 
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Theme II, Objective 2 
 User-friendly, reliable resources are consistently provided to parents for communication and 

information sharing. 
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Communication 
Parents most often participate in school-organized events. 
 
I have attended (or watched) these events . . . 
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40% 
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Parent Events/Parent Conferences and Open House
(N=575)

School Performances (N=568)

School Celebrations (Family Nights, Science Fair,
etc.) (N=577)

School-Sponsored Sporting Events (N=575)

School-Sponsored Art/Music Presentations (Other
than school performances) (N=577)

Parent Advisory Committee (PAC)  or other parent
organization meetings (N=581)

School Committee Meetings (N=575)

Once or More Times Not at All
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Communication 
  
 
  

Staff most often participate in school-organized events. 
 
Please indicate how many times you have attended (or watched) each of the following events during the 
past year. 
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Parent Events/Parent Conferences and Open
House (N=275)

School Performances (N=275)

School Celebrations (Family Nights, Science Fair,
etc.) (N=270)

School-Sponsored Sporting Events (N=274)

School-Sponsored Art/Music Presentations (Other
than school performances) (N=266)

School Committee Meetings (N=274)

Parent Advisory Committee (PAC) or other parent
organization meetings (N=276)

Once or more times Not at All
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Communication 

Parents believe communication from their child’s school is strong. 
 
How strongly do you agree or disagree with the following statements? 
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50% 
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The school shares information about goals and
practices. (N=565)

Communication from this school is thoughtful
and informative. (N=572)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Parents 

Note: Data labels less than 5% are not shown. 
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Communication 
Staff believe communication from their school is strong. 
 
How strongly do you agree or disagree with the following statements? 
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57% 
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42% 

42% 

5% 
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The school shares information about goals and
practices. (N=280)

I am satisfied with how well the school
communicates with me. (N=279)

Our principal openly communicates with staff
regarding decisions that impact us. (N=280)

The school uses technology to communicate with
me. (N=280)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Note: Data labels less than 5% are not shown. 
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Communication 
Personal messages are the preferred method of communication for parents. 
 
What are the best ways for the school to communicate with you about your child’s education? 
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41% 

27% 
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1% 
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Email (N=554)

Telephone (N=284)

ConnectEd Parent Notification (N=264)

Notices brought home by student (N=256)

In-person meetings (N=238)

Website (N=157)

Mail (N=105)

Other (N=8)

All Responses 
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Communication 
  
 
  

Staff believe that administrators are available, professional and resolve their concerns. 
 
When you have had an issue or concern to discuss with a school administrator . . . 
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60% 

58% 

48% 

39% 

40% 

47% 

0% 20% 40% 60% 80% 100%

he or she was available to talk to you. (N=279)

he or she responded to your concerns in a
professional manner. (N=278)

he or she resolved your concerns. (N=277)

Strongly Agree Agree Disagree Strongly Disagree

Note: Data labels less than 5% are not shown. 
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Theme III, Objective 1, Objective 2 and Objective 3 
 Summative evaluation process fully and effectively implemented for all educators. 
 Focused professional development offerings for content and specialty areas.  
 Teacher leadership roles viewed as valuable and beneficial among all teachers. 
 Teachers actively participate in decision-making at the school and district level. 
 Opportunities for teacher collaboration are integral to each school's schedule and the district's calendar. 
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Teaching and Learning 
Parents favorably view teaching and learning although they are less aware of some areas. 
 
How strongly do you agree or disagree with the following statements? 
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School leaders effectively supervise teachers and
staff. (N=581)

Teachers are well qualified to teach their subject
area(s). (N=583)

High quality teaching is a priority at this school.
(N=582)

Instruction is relevant to my child’s life outside the 
classroom. (N=580) 

Teachers use diverse and targeted strategies to
address the learning needs of my child. (N=583)

Staff members work together to ensure student
success. (N=582)

My child's teachers are available to discuss my
child's learning needs with me. (N=581)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Parents 

Note: Data labels less than 5% are not shown. 
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Teaching and Learning 
HS students report inconsistent classroom observations, teacher expertise and explanations, and identify 
some areas where awareness might be lacking. 
 
How strongly do you agree or disagree with the following statements? 

42 

HS Students 

6% 

18% 

17% 

18% 

35% 

60% 

55% 

59% 

33% 

12% 

7% 

15% 

10% 15% 

8% 

19% 

5% 

0% 20% 40% 60% 80% 100%

I often see adults in my school visiting classes.
(N=862)

This school’s teachers are experts in the subjects 
they teach. (N=861) 

Teachers work together to make decisions about
my school. (N=850)

Teachers will explain things in a different way
when I do not understand. (N=860)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Note: Data labels less than 5% are not shown. 



© 2013 K12 Insight 

Teaching and Learning 
 
  
 
  

Staff perspectives are very favorable in this area, while they do see a need to improve professional 
development opportunities. 
 
How strongly do you agree or disagree with the following statements? 
 

43 

Staff 

37% 

40% 

65% 

70% 

39% 

53% 

48% 

34% 

28% 

51% 

6% 

6% 5% 

8% 

0% 20% 40% 60% 80% 100%

School leaders effectively supervise teachers and
staff. (N=280)

School leaders regularly observe classroom
instruction. (N=280)

Teachers are well qualified to teach their subject
area(s). (N=281)

High quality teaching is a priority at this school.
(N=281)

Instruction is relevant to students’ lives outside 
the classroom. (N=280) 

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Note: Data labels less than 5% are not shown. 
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Teaching and Learning (Continued) 
 
  
 
  

How strongly do you agree or disagree with the following statements? 
 

44 

Staff 

65% 

49% 

57% 

43% 

31% 

47% 

41% 

50% 5% 

0% 20% 40% 60% 80% 100%

This school’s staff members work together to 
ensure student success. (N=281) 

This school’s staff members give timely and 
helpful feedback on student work. (N=280) 

I know what the administration expects of me as
a staff member at this school. (N=280)

The principal or other administrators provide
useful feedback about my instructional practices.

(N=277)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Note: Data labels less than 5% are not shown. 
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Teaching and Learning (Continued) 
 
  
 
  

How strongly do you agree or disagree with the following statements? 
 

45 

Staff 

65% 

28% 

39% 

47% 

33% 

51% 

53% 

46% 

15% 

6% 

5% 

0% 20% 40% 60% 80% 100%

Collaboration is encouraged among teachers and
staff at this school. (N=280)

The professional development opportunities
enable staff members to best meet the learning

needs of students. (N=281)

School leaders provide me with meaningful
feedback regarding my work. (N=279)

I am encouraged and supported in terms of my
professional growth. (N=278)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Note: Data labels less than 5% are not shown. 
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Theme 1, Objective 5 and Theme IV, Objective 5  
 Teachers use technology to create new ways for students to access the curriculum. 
 All students use technology for the following purposes: Creativity and Innovation; Communication and 

Collaboration; Research and Information Fluency; Critical Thinking; Digital Citizenship; Technology 
Operations and Concepts (International Society for Technology in Education Standards for Students). 

 Technology tools and training are available to all school employees. 
 Strong infrastructure is available to support the utilization of technology. 
 Equity in technology resources apparent across all schools. 
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Technology 
The vast majority of HS students and staff use personal technology devices. 
 
Does your child use any personal technology device at home (laptop, tablet, smartphone, e-reader, etc.)? 
(N=544) 
 

47 

96% 

4% 

0% 20% 40% 60% 80% 100%

Yes

No

I Don't Know

All Responses 

Parents 
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Technology 

Do you use personal technology devices at home? (N=728) 

48 

98% 

2% 

Yes No

HS Students 
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Technology 

How often do you use a computer or personal technology device at home? (N=712) 

49 

91% 

8% 

1% 

0% 

0% 20% 40% 60% 80% 100%

Daily

Weekly

Monthly

Never

All Responses 

HS Students 
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Technology 

Do you use any personal technology device (laptop, tablet, smartphone, e-reader, etc.) at home or work? 
 

50 

Staff 

96% 

4% 

Yes No
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Technology 
Parents report their child most frequently using a computer, while HS students report most frequent use 
of Smartphones. Staff use both devices equally. 
 
What type of personal technology device(s) does your child use at home?(N=184) 

51 

Parents 

70% 

53% 

47% 

37% 

9% 

5% 

0% 

0% 

0% 20% 40% 60% 80% 100%

A shared computer or computers (N=129)

Laptop (N=97)

Smart Phone (N=86)

iPod Touch (N=68)

Individual computer (N=17)

Other (N=9)

E-reader (Kindle, Nook, etc.) (N=0)

Tablet (iPad, Android, etc.) (N=0)

All Responses 
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Technology 

What type of personal technology devices do you use? (N=716)   
 

52 

HS Students 

79% 

69% 

45% 

41% 

36% 

28% 

18% 

6% 

0% 20% 40% 60% 80% 100%

Smart Phone

Laptop

A shared computer or computers

iPod Touch

Tablet (iPad, Android, etc.)

Individual computer

E-reader (Kindle, Nook, etc.)

Other

All Responses 

Note: Written responses to “Other” are available upon request. 
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Technology 

What type of personal technology device(s) do you use? 

53 

Staff 

73% 

70% 

52% 

44% 

34% 

33% 

14% 

1% 

0% 20% 40% 60% 80% 100%

Laptop

Smart Phone

Tablet (iPad, Android, etc.)

Individual computer

A shared computer or computers

E-reader (Kindle, Nook, etc.)

iPod Touch

Other

All Reponses 
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Technology 
Parents have favorable perspectives of technology, but are less aware of resources and use at their child’s 
school. 
 
How strongly do you agree or disagree with the following statements? 

54 

39% 

37% 

34% 

34% 

31% 

50% 

53% 

43% 

42% 

44% 

9% 

8% 

20% 

21% 

19% 

0% 20% 40% 60% 80% 100%

My child uses technology at school, such as
computers, projectors and tablets. (N=565)

Students have access to computers and the
internet at school for learning purposes. (N=564)

School leaders encourage the use of technology
in learning. (N=557)

My child’s teacher(s) uses technology in 
classroom activities and lessons. (N=564) 

The school’s technology resources adequately 
support student learning. (N=564) 

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Parents 

Note: Data labels less than 5% are not shown. 
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Technology 
While high school students have mostly favorable perspectives on the use of technology in the 
classroom, they do report inconsistent use and functionality. 
 
How strongly do you agree or disagree with the following statements? 

55 

21% 

26% 

23% 

13% 

59% 

61% 

53% 

50% 

15% 

7% 

12% 

25% 

11% 

11% 

0% 20% 40% 60% 80% 100%

The computers in my school/classroom work
properly. (N=863)

Technology in my school/classroom — such as 
computers, Interactive Whiteboards and clickers 

— helps me learn. (N=861) 

The subject matter is more interesting when my
teachers use technology. (N=858)

My teachers encourage me to use technology
when completing schoolwork. (N=859)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

HS Students 

Note: Data labels less than 5% are not shown. 
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Technology (Continued) 

How strongly do you agree or disagree with the following statements? 

56 

25% 

20% 

34% 

42% 

57% 

67% 

59% 

53% 

9% 

7% 

7% 

0% 20% 40% 60% 80% 100%

Technology helps me improve the quality of my
work. (N=857)

My teachers use computers and the internet to
teach new things. (N=859)

I have access to computers and the internet at
school to do my schoolwork. (N=863)

I have access to computers and the internet at
home to do my schoolwork. (N=863)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

HS Students 

Note: Data labels less than 5% are not shown. 



© 2013 K12 Insight 

Technology 
While staff members have mostly favorable perspectives on the use of technology in the classroom, they 
do report inconsistent resources, support and use. 
 
How strongly do you agree or disagree with the following statements? 
 

57 

Staff 

28% 

29% 

33% 

18% 

30% 

19% 

58% 

53% 

54% 

50% 

53% 

39% 

12% 

14% 

8% 

19% 

10% 

24% 

9% 

14% 

0% 20% 40% 60% 80% 100%

Students use technology at school, such as computers,
projectors and tablets. (N=281)

Students have access to computers and the internet at
school for learning purposes. (N=281)

School leaders encourage the use of technology in learning.
(N=278)

Support is available to help me incorporate computers and
other technology into my instructional practices. (N=279)

I use technology in instructional activities and lessons.
(N=273)

The school’s technology resources adequately support 
student learning. (N=280) 

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Note: Data labels less than 5% are not shown. 
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Theme IV, Objective 3 
 Classroom design can accommodate diverse learning environments. 

 
 Schools are well maintained to support student learning. 

 
 Food services provide a variety of nutritious, appealing, affordable food options. 
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Facilities 
Parents, HS students and staff believe facilities are maintained and conducive to learning. There is a need 
for increased awareness of and access to fresh, high-quality food. 
 
How strongly do you agree or disagree with the following statements? 

59 

15% 

59% 

49% 

39% 

39% 

47% 

13% 29% 

0% 20% 40% 60% 80% 100%

Fresh, high-quality food is served at my child’s 
school. (N=585) 

My child's school is clean and well-maintained.
(N=584)

Facilities are conducive to my child’s learning. 
(N=584) 

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Parents 

Note: Data labels less than 5% are not shown. 
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Facilities 

How strongly do you agree or disagree with the following statements? 

60 

13% 

37% 

24% 

47% 

56% 

56% 

19% 

9% 

11% 11% 

8% 

0% 20% 40% 60% 80% 100%

Fresh, high quality food is served at my school.
(N=862)

My school is clean and well-maintained. (N=863)

The school building and classrooms are set up to
best help me learn. (N=863)

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

HS Students 

Note: Data labels less than 5% are not shown. 
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Facilities 

How strongly do you agree or disagree with the following statements? 

61 

Staff 

20% 

55% 

46% 

47% 

41% 

48% 

12% 

5% 

18% 

0% 20% 40% 60% 80% 100%

Fresh, high quality food is served at this school.
(N=280)

This school is clean and well-maintained. (N=278)

This school’s classrooms are physically conducive 
to learning. (N=277) 

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Note: Data labels less than 5% are not shown. 
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Facilities (Continued) 
Staff believe materials and resources are adequate and available. 
 
How strongly do you agree or disagree with the following statements? 

62 

Staff 

48% 

32% 

32% 

44% 

57% 

57% 

6% 

8% 

0% 20% 40% 60% 80% 100%

Our school leadership works hard to obtain 
resources — such as people, money and 

technology — for this school. (N=280) 

The instructional materials are in good condition.
(N=279)

Necessary materials — such as textbooks, 
supplies and copy machines — are available 

when staff members need them. (N=278) 

Strongly Agree Agree Disagree Strongly Disagree I Don’t Know 

Note: Data labels less than 5% are not shown. 
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Conclusions 

Highlights 

 Overall, participants were supportive of the 
Strategic Plan 
 

Next Steps 

 Continue to focus on issues related to diversity, 
technology and relevance of school to life 
outside of school  

63 
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Appendix: Participant Demographics 
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Schools 

Which school does your child attend? 

65 

29% 

21% 

9% 

13% 

12% 

9% 

6% 

0% 20% 40% 60% 80% 100%

Danvers High School

Holten Richmond

Great Oak

Highlands

Riverside

Smith

Thorpe

All Responses 

Parents 

Note: This item was pre-populated based on school records for parents/guardians who were individually invited. 
Parents/guardians who accessed the public version of the survey self-reported this information. 
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Grade 

In what grade is your child at this school? 

66 

2% 
9% 
9% 

7% 
9% 

8% 
5% 
7% 
7% 
8% 

6% 
8% 
8% 

6% 

0% 20% 40% 60% 80% 100%

PreK
K
1
2
3
4
5
6
7
8
9

10
11
12

All Responses 

Parents 

Note: This item was pre-populated based on school records for parents/guardians who were individually invited. 
Parents/guardians who accessed the public version of the survey self-reported this information. 
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Services 

Which of the following services does your child receive at this school? 

67 

Parents 

15% 

2% 

4% 

9% 

0% 20% 40% 60% 80% 100%

Special Education (IEP)

English Language Learner

Disability Accommodations (504 Plan)

Free or Reduced Price Lunch

All Responses 

- 
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Grade Level 

What is your grade? 

68 

HS Students 

Note: This item was pre-populated based on school records. 

26% 

24% 

28% 

22% 

0% 

0% 20% 40% 60% 80% 100%

Grade 9

Grade 10

Grade 11

Grade 12

Grade 13

All Responses 
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Free and Reduced-Price Meal Eligibility 

Do you receive a free or reduced-price meal at school? 

69 

14% 

86% 

Yes No

HS Students 

Note: This item was pre-populated based on school records. 
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Special Services 

Do you receive special services at school? 

70 

16% 

5% 

79% 

IEP 504 plan No

HS Students 

Note: This item was pre-populated based on school records. 
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Demographic Questions 

In which school do you work? 
 

71 

Staff 

29% 

20% 

15% 

12% 

12% 

6% 

6% 

0% 20% 40% 60% 80% 100%

Danvers High
School

Holten
Richmond

Great Oak

Riverside

Highlands

Thorpe

Smith

All Responses 

Note: This item was pre-populated based on school records. 
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74% 

13% 

6% 

3% 

3% 

2% 

0% 20% 40% 60% 80% 100%

Teacher

Aide

Guidance Counselor; Job Coach; School Psychologist; Social
Worker; Speech Thearpist; Title 1

Secretary

Nurse

Assistant Principal; Curriculum Director; Principal

Demographic Questions 

What is your position? 
 

72 

Staff 

Notes: This item was pre-populated based on school records. Positions with less than 5 respondents are not shown. 
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Demographic Questions 

How many years have you been working in this district? 
 

73 

Staff 

9% 

12% 

12% 

26% 

42% 

0% 20% 40% 60% 80% 100%

Less than 1 year

1 to 2 years

3 to 5 years

6 to 10 years

More than 10 years

All Responses 
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Additional Appendices 
1. Frequency results for all questions for staff 
2. Frequency results for all questions for parents/guardians 
3. Frequency results for all questions for HS students 
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K12 Insight is a technology and communications firm that helps 
school district leadership better engage in conversations with 
parents, teachers, staff, students and the general public on 
critical district issues. 

K12 Insight's approach results in greater transparency and 
collaborative decision-making. 

Watch our Candid Conversations video, at http://bit.ly/12m6z4x, to learn 
more about how we work. 

75 

http://vimeo.com/k12insight/candid-conversations
http://bit.ly/12m6z4x
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